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The Comp Alliance Launches New Website and Members Only Site
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Worker Safety in the Field

What does it take to keep you safe?
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We are very excited to announce the launch of our newly designed website
www.compalliance.org. The site features many new tools and resources that make the site
easier to navigate and more user-friendly for our members.

It’s important for us to make information regarding the program, services, and resources easily
accessible for our current and prospective members and their agents. We endeavor to provide
our clients with the most accurate, up-to-date information and share our knowledge and
expertise in the field of municipal workers’ compensation in New York State.

A new feature of this website is the news and events calendar. The events on this calendar are
sorted by topic and include safety seminars and trainings, conferences in which we are
exhibiting and or presenting, due dates for GA-4 payroll submission to the Comp Alliance and
other industry related news and events. The calendar is a great tool for members to regularly
monitor to see where our services and resources can best fit your busy schedule.

The website offers our members an opportunity to know us better; our goals as a program, the
services we provide, and who is responsible for governance, management and sponsorship of
the Comp Alliance. In addition, prospective members can head to our “Resources” section for

all the necessary documents needed to receive a quote with the Comp Alliance.

We are pleased to introduce a NEW Members Only Section. Each member of the Comp
Alliance will have password protected access to this user friendly site including the following
new features:

Archived Newsletters

Loss Control Information (Including Tool Box Talks, Training DVD’s and More)

Financial Statements

Plan Documents

Member Correspondence

Member Document Center

Claims Portal

GA-4 Form (online fillable quarterly payroll reporting form)

C-2F Form (online fillable claims filing form)

We hope you find our new website to be user friendly and informative. If you experience any
problems using the new website or if you have any questions or suggestions please contact us
at sroes@wrightinsurance.com.

COMP a§ ALLIANCE



http://www.compalliance.org/
mailto:sroes@wrightinsurance.com

COMP a§ ALLIANCE

The Alliance Advisor - November 2016

Comp Alliance Regional Loss Prevention Seminars, Helping Members
Maintain Their Yearly Compliance

Our safety trainings remain in
high demand by our members.
In order to continue to provide
our members with the best
possible services, the Comp
Alliance is conducting a
regional training program
covering all regions in New

York State. Each regional
training program will provide
New York State mandated training on workplace violence, right-to-know, blood borne
pathogen, HAZWOPER and harassment and discrimination training. The seminars are
structured as train-the-trainer (leadership training) programs - attendees will be provided with
the information and resources necessary to meet NYS training requirements, as well as tips
and advise on how to successfully conduct similar training in their municipality.

During 2016, trainings were held in the following regions:
ti  Central New York
Hudson Valley
Southern Tier
Long Island
Western NY
U North Country
These events were well received by our members, as more than 475 municipal officials and
employees representing 58 Comp Alliance members participated in these regional trainings.
Our regional training schedule for 2017 is currently being developed, and we will keep our
members posted once it is established.

Today more than ever, the Comp Alliance is dedicated to providing the best possible service to
our members. Our success is evidenced by our member retention. We have retained 100
percent of our members for the past two January renewal cycles, and approximately 98
percent over the past four renewal cycles. Our high rate of member retention is a testament to
the exceptional services provided to all program members.

Please check the Comp Alliance website for training programs and events by Clicking Here.
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Silicosis - Plain and Simple

Silicosis is a lung disease caused by
inhaling tiny particles of silica dust, a
mineral that is part of sand, rock and
mineral ores such as quartz. With time, the
exposure to silica particles causes scarring
in the lungs which impacts ability to

breathe. Symptoms of silicosis can appear
anywhere from a few weeks to many years after exposure to the
silica dust. The symptoms typically worsen over time.

Many common construction materials contain silica, including
cement, concrete, brick, sand, stone, drywall, tile, grout, mortar
and asphalt. If an employee works or has worked in an occupation
with exposures to silica dust, and has a cough, phlegm, or difficulty
breathing, medical evaluation should be done for silica.

There are 3 types of silicosis:
1. Acute Silicosis: causes cough, weight loss, and fatigue within a few weeks or years of exposure

to inhaled silica. Lungs become inflamed and can fill with fluid which causes severe shortness of
breath and low blood oxygen levels
Chronic Silicosis: appears 10 to 30 years after exposure and can affect upper lungs and
sometimes cause extensive scarring. The silica dust causes swelling in the lungs and chest lymph
nodes which makes breathing difficult
Accelerated Silicosis: occurs within 10 years of high level exposure. Swelling in the lungs and
symptoms occur faster than in chronic silicosis

The lungs are heavily affected by silicosis due to damage to the lining of the air sacs. Scarring takes place
and can lead to a condition called progressive massive fibrosis. When this occurs, the lungs lose their
elasticity and become stiff making it difficult to breathe. Those affected often develop a fever or sharp
chest pain in addition to the other symptoms.

Having silicosis increases the risk of other medical conditions such as tuberculosis, lung cancer and
chronic bronchitis. Once lung capacity decreases, people with silicosis may need to be on oxygen to
help them breath better.

Many occupations are known to expose workers to silica dust or crystalline silica through inhalation:
Miners
Construction Workers
Tunnel Workers
Masons
Sandblasting
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Ceramics Work
Steel Industry
Stone Cutting
Quarry Work

You can help to prevent silicosis by limiting exposure to airborne silica dust. It is the employer’s job to
develop a plan to limit exposure, protect and train the worker about silica-related hazards. Preventing
the silica dust from becoming airborne through the use of the wet method, vacuums or ventilation can
reduce the exposure.

The National Institute for Occupational Safety and Health (NIOSH) recommends that medical
examination take place before hire/placement, and at least every 3 years thereafter.

Employees working jobs that expose them to silica must be provided appropriate personal protective
equipment (PPE) by their employers, by law. Employees are responsible for using the proper PPE, as well
as taking the proper steps to avoid bringing the possible contaminated clothing and PPE home to their
families.

Appropriate PPE to help limit silica exposure, as well as other workplace injuries may include:
Eye Protection: safety goggles or eye shields
Head Protection: limits impact from falling or flying objects
Breathing Protection: N95 NIOSH certified respirators ,(full face or half face), air- fed helmets or
self-contained breathing apparatus
Hand and arm protection: gloves, mitts, wrist cuffs
Hearing protection: ear plugs, headset
Feet and Legs: safety boots/shoes
Body protection: long sleeve work shirts, long work pants, and conventional or disposable
coveralls, high visibility clothing

Employees should be instructed to take the following precautions:
Do not eat, drink or smoke near crystalline silica dust.
Wash hands and face before eating, drinking or smoking away from exposure area.
Park vehicles away from areas where there is blasting, chipping, demolition of materials that
may contact silica.

There are national guidelines on exposure limits over a lifetime of working. For additional information,
refer to this OSHA website link: https://www.osha.gov/silica/ .

Even if working with a street sweeper with an interior cab, breathing should be protected to avoid silica
dust particles. Take the necessary steps to protect yourself and your family cover it up, wet it down
and breathe easy!
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Timely Claim Reporting...
It’s the Law!
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reporting at four levels. The following four steps W

must be completed from within 10 days of incident
(or 10 days from when the employer has or should
have notice of the incident — these 10 days include
the time the administrator needs to report the
claim to the Workers’ Compensation Board so it
can’t wait until the 10™. Day.)

Employee reports injury to supervisor;

Supervisor reports injury to Human Resources or administrative personnel;
Human Resources submits notice of claim to Comp Alliance; and

Comp Alliance reports claim to the Workers’ Compensation Board.

The injured employee must first notify his or her supervisor (not a co-worker, friend or relative) of the
injury. The supervisor should then complete an internal investigation report, as well as ask the employee
to provide a written description of the accident.

By placing all the facts in writing at the beginning of the process, there is less chance of
misunderstandings or miscommunication down the road regarding the exact accident description,
accident location, names of witnesses, and injured body parts. The second step requires the supervisor
to communicate the information to the responsible party in the administrative office, who then
completes the C-2F report. The third level involves the employer forwarding the completed C-2F report
to the Comp Alliance. The final step occurs when our support staff creates the file and sends an
electronic First Report of Injury (FROI) to the WCB, which monitors and grades each TPA, carrier and
self-insured employer on how quickly the claim is being reported.
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The New York Workers’ Compensation law does not request, but requires, that the WCB receive notice
of the injury within 10 days of the incident on a timely basis. Fines may be levied by the WCB beginning
at $50.00 per incident of late reporting. In the age of the 2% tax cap, where difficult budgeting decisions

must frequently be made by Town, Village and City Managers, every penny becomes important, and any
money spent on administrative fines makes the employer seem frivolous in the taxpayers’ eyes. Add to
that the statistic that claims reported on a timely basis to the Carrier / TPA typically result in 15% lower
costs than claims reported untimely, and the need for quick reporting becomes easily evident.

Equally important is the fact that delays in reporting may lead to delays in securing medical treatment
for the injured employee or delays in issuing compensation benefits. A physician who is seeking
authorization for a medical procedure will not be able to go forward with treatment if the Carrier / TPA
has no record of the claim. The Carrier / TPA will be forced to begin working from scratch to investigate
the claim and retrieve the necessary reports from the employer. An important and unfortunate by-
product of the delay may be resentment which builds up in the employee against the employer, which
may result in a deteriorating relationship between management and the front lines at the jobsites. By
reporting the claim quickly, the employer is communicating to the employee that it is aware of the injury
and that it views the medical care of the employee to be important.

Some or our Alliance employers have voiced objections to filing claims that seem very minor, believing
that by having us create such a claim in our system, a financial charge will be made against the
employer. However, this is not true, as we do place these claims in our system and assign claim
numbers, but no financial reserve is assigned to the case. Thus we have the claim on file just in case it
“goes south” at a later date and results in medical treatment or lost time, but if not, there are no
financial implications to the claim.

Hazard correction is another important benefit of timely reporting. If a dangerous condition exists,
management must be made aware of the situation as soon as possible so corrective action is taken to
ensure that further accidents do not take place. A hole in a workshop floor that caused a sprained
ankle, a spill that may contain hazardous chemicals, or a faulty braking mechanism on a truck that
caused a rear-end collision are all examples of hazardous situations that need to be investigated and
addressed immediately by the employee’s front line supervisor.

To ensure that timely reporting is always a number 1 priority for all employees, we suggest that
supervisors and managers use regular weekly or monthly meetings as prime opportunities to hammer
home the need for employees to report claims as soon as they happen.
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Key Factors in Claim Reporting

Report All Claims — No Matter How Minor
Obtain complete, detailed and specific
information

Verify Accident Facts

Identify All Witnesses

File C-2F with Claim Administrator promptly
Avoid Affirmative Language —Use “Alleges”

Completing the First Report of Injury Form C-2F

Complete all fields on the C-2F
Attach medical notes, as well as incident reports if available

Be as detailed as possible regarding the accident description —e.g. “Employee Hurt at Work” will
not be acceptable

There is a 10 Day Reporting Requirement. Incomplete or tardy C-2F forms from the Employer
may result in penalties levied by the WCB

Additional Workers’ Compensation Board Claim Forms

C-3 Form - This form is prescribed by the WCB and is not provided by employers, insurance carriers or
self-insured administrators. All employees are instructed to file this form reporting a work-related injury
to the WCB unless the injury requires no medical treatment and causes no lost time from work.

C-11 Form - This form is used to report changes in the injured employee's work status, such as a return
to work full time, part-time or at reduced earnings. Employers should be diligent about completing this
form and sending it every time the employee’s status changes. Intermittent lost time should be reported
on this form (Box 14). Failure to provide this form to the NYSWCB upon demand can and will lead to
administrative penalties and fines.

C-240 Form - This form is used to calculate the injured employee's workers' compensation payment
rate, and is filed on all lost-time cases and upon request by the WCB. All wages earned during the 52
weeks prior to the accident should be included. If the injured employee did not earn any wages for a
given period of time, then the applicable lines should be left blank. Also include the number of days
worked for each pay period. The form must be completed and filed as soon as the employee has lost 7
calendar days from work.

Timely and Accurate Reporting is Key
U All forms must be completed and filed within prescribed time frames or upon request by the WCB.

U Failure to timely file required forms WCB may result in administrative penalties or fines.
U If in doubt, contact your insurance carrier or claims administrator guidance.
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Winter Weather Safety

Although the calendar tells us that it’s still
fall, winter weather will be spreading
across New York State in the very near
future.

We won’t actually know what woes
winter weather will bring until it arrives.
But, it's safe to assume that some nasty
winter storms are on the way. |It's
important to be prepared for the worst

while hoping and praying for mild

weather! Good preparation is crucial and
may help to save your and your co-worker’s lives when a winter storm strikes.

Although there are no Federal or New York State laws that specifically mandate training for your staff on
winter safety, the exposures and hazards that municipal workers face during the colder months are
covered by the General Duty Clause.

For any employee who is required to work outdoors during the winter months, exposure to cold, foul
weather and slippery conditions would be considered a “recognized hazard.” It is the employer’s duty
to provide training and properly equip the staff to recognize and be protected from these winter
hazards.

The safety facts and tips provided on the following pages will assist you in your storm preparations and
safety discussions with your staff. It is recommended that the following winter safety topics be reviewed
regularly with your staff throughout the coming months, to help to keep your municipal workforce
accident and injury free.
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Personal Winter Safety

Slip/Fall Hazards

Your staff should be required to wear proper footwear at all times. In colder months, your staff should
be reminded to check the treads of their work boots to help to prevent slips and falls on wet or icy
surfaces. For work on extremely slippery surfaces, the use of cleats may be needed. Your staff should
also be reminded to take it slow when walking across slippery yards or parking lots. Office staff should
be instructed to wear boots to and from their cars and change to office footwear once they arrive
indoors.

Shoveling Snow

According to the US Consumer Product Safety Commission, (CPSC), in 2009, approximately 16,500
people received treatments in an emergency room for injuries related to manual snow and ice removal!

Working out in the cold for extended periods, coupled with strenuous activities and over-exertion
(especially if a person does not exercise regularly) can result in a heart attack or other serious injuries. If
you have a medical condition and do not exercise on a regular basis, it is important to consult with your
doctor before shoveling snow or conducting other strenuous activities.

Warm-up exercises before shoveling snow are recommended, as are frequent rest breaks to warm up
and prevent dehydration. Stop shoveling if you experience shortness of breath, chest pain or any other
signs of a heart attack. Seek medical care immediately!

When manually removing snow, choose a shovel that has a comfortable grip and is the correct height
and length of the user. Spacing your hands on the grip to increase leverage and pushing the snow,
instead of lifting it, will help to prevent back injuries.

If you must lift the shovel, then proper lifting techniques should be followed: Lift with your Legs — squat
with knees bent and back straight; don’t bend at the waist; keep the load as close to the body as
possible — lifting with your arms outstretched puts more strain on the lower back; don’t twist or throw
the snow over your shoulder; and walk with the load to location that you want to dump the snow —
don’t throw it.
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Winter Roadways

Winter Driving

Seventy percent of deaths during snow and ice
storms occur in vehicles!

Safe driving practices should be stressed with your
employees throughout the entire year. However,
during the winter season, when faced with
hazardous road conditions that are not under your

control, your drivers should be reminded of your
safe driving policies regularly.

A good vehicle maintenance program should be in place to ensure that all fluids are at proper levels,
brakes and tires are in good condition and cooling, electrical and exhaust systems are functioning
properly. Wipers, lights, defrosters, and other equipment should be checked well in advance of a
snowstorm.

Municipal vehicles should be supplied with emergency equipment including cellphones or two-way
radios, snow and ice removal brushes, scrapers and a shovel, a flashlight with spare batteries,
emergency flares, tow chains, traction aids, jumper cables, and road maps. To be prepared in the event
of being stranded, all drivers should carry water, snacks, a blanket and a change of clothes to keep warm
and dry.

Stranded in a Vehicle

Your drivers should be instructed that if they become stranded in an automobile or municipal truck, to
stay in the vehicle and call for emergency assistance. It is recommended that unless help is visible, to
stay with the vehicle. You can get lost or disoriented in blowing and drifting snow. Raising the hood and
using the vehicle’s dome light or a brightly colored piece of clothing as a flag on the radio antenna will
help to signal trouble.

The engine should be turned on and let run for 10 minutes each hour to help heat the vehicle and you to
keep warm. Keep the exhaust pipe clear of snow and open a down-wind window for ventilation to
prevent carbon monoxide poisoning while the vehicle is running.
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Work Zone Traffic Safety

Work Zone accidents result in worker fatalities and other injuries throughout the year. According to the
New York State DOT, work zone crashes kill almost 600 people each year, nationwide. More than
40,000 people are injured in work zone related crashes each year.

During the winter months, drivers are more likely to skid and lose control of their vehicles as a result of
snow and icy conditions and poor visibility. Temporary Traffic Control plans should provide adequate
advance warning of the work zone, reduce the speed of the vehicles accordingly during inclement
weather, and maximize visibility of the workers. Following proper Work Zone Safety procedures and
using signs, cones, barrels and high visibility vests to protect your workers is crucial.

Working On/Near Downed Power Lines

Downed power lines are yet another hazard that your municipal workers may encounter while plowing
and clearing roadways during snow and ice storms. Drivers should be instructed to report downed lines
and to STAY IN THEIR VEHICLE should they become entangled in downed power lines. Even contact with
broken limbs that may be energized by power lines can result in electrocution and death. Electrocution
hazards, the possibility of fire caused by energized lines and equipment, as well as crush hazards
presented by falling trees and utility poles should be identified and reviewed with your staff.

Working On/Near Downed Trees

Downed trees are a common hazard during severe winter weather conditions. Municipal crews may be
required to remove trees that are blocking public roadways. In addition to the electrocution hazards
that may be presented by downed power lines, your emergency crews should be reminded of proper
chainsaw and chipper safety procedures prior to a major snow/ice event.

Your workers should be trained on use of the equipment prior to being assigned to the job of tree
removal. All staff should be properly equipped with appropriate personal protective equipment for
chainsaw and chipper operation, including eye and face shields, chaps, gloves, hearing protection,
proper footwear and hardhats.

All equipment and tools used for tree removal should be inspected prior to use to ensure good working
condition and that all safeguards are in place. Your staff should be instructed NOT to use equipment
that is not functioning properly. All machine guards should be in place and should never be bypassed!
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Equipment Safety

Snow blowers

In 2009, over 6,000 people were hospitalized for
injuries related to the use of snow blowers,
according to the CPSC. Here are some tips for
proper use of snow blowers:

Wear proper PPE while using the blower
— eye and face shields and gloves — no
scarves or drawstrings!

Add fuel before the snow blower is

started.  Never add fuel while this

equipment is running.

Don’t leave a snow blower unattended.

If the snow blower becomes jammed, turn the machine off and wait a few seconds. There may
be recoil of the motor and blades, after the blower is turned off.

Use a stick or solid object — NOT YOUR HAND! — To remove snow and other debris from the
blades.

Never remove safety devices and keep hands away from moving parts.

Keep away from the hot engine as burns of unprotected skin can occur.

Snow Plow Safety

Long before the snow begins to fly, your employees
should be trained and familiar with plow operation.
Training should include a review of the plow
manufacturer’s recommendations for installation,
use of the equipment and plow techniques.

Operating a snow plow is hard, physically demanding
work. Your plow operators should be instructed to
start their shift physically and mentally rested.
Dressing properly in layers is important to avoid cold
stress related injuries.

Good pre-trip maintenance and inspection of the
vehicle is vital to help avoid accidents and injuries.
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Operators should be reminded to inspect the lights, brakes, wipers, window defrosters, and flares and
other safety equipment in addition to the plow bolts, spreader and auger.

Plow drivers should be familiar with their routes and keep aware of their surroundings. It is important to
know what snow-covered obstacles they may encounter, such as mail boxes, signs and fences. Many
plow accidents have resulted when the driver was going too fast, trying to get the job done in a hurry.
The speed of the truck should be appropriate for the conditions. Accidents can result in injuries to the
driver as well as damage to the vehicle and surrounding properties.

Operators should be mindful of other motorists and the difficulty they may be having negotiating the
snowy roads. They must be patient with other drivers who tailgate or try to pass their plow truck. Your
operators must also watch out for pedestrians who may be difficult to see in poor visibility conditions.

All traffic laws must be obeyed at all times. Seatbelts must be worn. This can save the life of your driver
and of others. Drivers should be reminded to signal their intentions early, be brief on the radio and
report and stranded motorists.

Before leaving the vehicle, operators should set the brakes and cut off all power to the snow plow and
spreader. Hopefully, theses safety tips will help your driver and everyone in your municipality get home
safely at the end of their day!
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